
 

 

 

Job Posting 

Director of Workforce Programs & Compliance 
 

The Organization 
The North Lawndale Employment Network (NLEN) is a comprehensive workforce development agency on Chicago’s West 

Side dedicated to advancing the economic outcomes of North Lawndale residents through innovative job readiness and 

financial literacy programming and the operation of social enterprises.  In late Spring 2021, NLEN will transition to a new 

campus which will feature a premier community café for residents and stakeholders. To learn more about our new 

campus, click here: https://blockclubchicago.org/2020/11/30/west-side-job-readiness-campus-gets-2-5-million-boost-

from-city-grant/ 

 

The Opportunity 
The Director of Workforce Programs and Compliance will be responsible for ensuring compliance in the day-to-

day operations of workforce development programs, as well as implementing administrative policies and 

procedures to attain program goals and objectives. The Director of Workforce Programs and Compliance will 

provide recommendations to the Chief Programs Officer regarding administrative, policy, and process-related 

changes to increase program efficiencies concerning NLEN’s goals and objectives. This role serves as the 

primary liaison between the agencies, overseeing and directing the programs, and ensuring all contractual 

goals are met. You will be responsible for the following opportunities: 

Program Management & Sustainability 
▪ Lead and participates in the development of policy, while executing the mission and vision related to 

program design for employment and training programs 
▪ Works with the CPO, staff, and other related agencies in collaboratively planning and implementing 

service delivery 
▪ Collects necessary data and client and partner input to conduct program evaluation and leads in 

program re-design to increase program effectiveness 
▪ Work in collaboration with other departments to develop, revise and update program budgets and 

performance systems  
▪ Develop Memorandums of Understanding and independent contracts with partners and vendors  
▪ Work in collaboration with management to seek grant opportunities and develop funding proposals  
▪ Accountable for job placement program implementation, training, monitoring, and reporting; ability to 

manage multiple workforce funding sources (private and government)  
▪ Innovation to meet the dynamic and changing needs of the target population and staff  
▪ Using the program dashboard, establish consistent and objective program performance standards of 

accountability 
Leadership 

▪ Cultivate existing relationships with direct  reports and vendors to ensure sufficient space and 
resources, and access to services 

▪ Develop and implement strategies that will maximize the synergies among program areas 
Team Management and Development 
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▪ Performs all personnel-related functions including performance coaching and evaluation, training, staff 
development, terminations, communication, and building a shared vision. 

Partnerships 
▪ Works with a targeted variety of local community and governmental agencies, educational institutions, 

employers, businesses, and other groups to identify comprehensive needs and strategies 
Outcomes 

▪ Responsible for supervising the effective utilization of the data management system 
▪ Responsible for reporting to program funders and other key stakeholders 
▪ Effectively utilize data and outcomes to drive program decisions and design  

 

Who You Are 
 You hold a Master’s degree in human services, psychology, social work, public administration or 

related field 
 You have a minimum of 5 years of successful program management responsibility within workforce 

development 
 You can demonstrate success in developing and evaluating program models, and selecting and 

successfully operationalizing innovative programs 
 You  have proficiency in using technology as a management reporting tool and experience working 

with IT staff to develop and implement program evaluation systems 
 You have strong project management skills managing complex, multifaceted projects resulting in 

measurable successes and program growth 
 You have the ability to lead, hire, manage and develop a team to their full potential 
 Demonstrated results in managing through complex systems and proven experience negotiating win-

win agreements 
 You have grant writing skills; and excellent verbal and written communication skills with exceptional 

attention to details  
 You have a personal car and valid Illinois driver’s license with insurance for conducting your job 

 

Why You Should Apply 
 Opportunity to be a part of an organization with demonstrated leadership within the community 
 To boast that your work helped shape the future of our clients by helping to increase their livelihoods 

and quality of life  
 To enjoy the competitive benefits we offer to include:   

1. Group health, dental, and vision insurance  
2. Compensation dependent upon experience and qualifications 
3. 401(k) plan  
4. 12 Paid holidays  

 

Salary  
$75k 

 

To apply, please forward your resumé and cover letter to careers@nlen.org. 


