
 
 

READI Coach Job Posting 
We are seeking two Coaches to work on our READI Chicago team in partnership with Heartland Alliance’s READI 
program created to connect disconnected young adults to jobs, training and comprehensive support services to 
reduce crime and violence and create pathways for an improved quality of life.  Coaches are responsible for 
providing job coaching and case management support to participants and adhering to all READI Chicago 
implementation requirements. Coaches are expected to be energetic, flexible, collaborative, and proactive team 
members who positively and productively support high-risk participants. 
 

What you’ll do 

 Manage a caseload of READI Chicago participants 
 Conduct one-on-one coaching sessions with participants and facilitate/develop individual success plans 
 Develop and maintain referral relationships for a range of support services and connect participants to 

appropriate services as needed, 
 Become trained as a facilitator for cognitive-behavioral group work, and co-facilitate weekly sessions 
 Participate in trainings to learn the principles of trauma-informed care, motivational interviewing, conflict 

de-escalation, harm reduction, and other relevant concepts, and apply that knowledge in daily 
interactions with READI Chicago participants 

 Perform assessments for participant career interests and aptitudes in order to match them with 
subsidized employment tasks, unsubsidized employment opportunities, and appropriate training 

 Lead work-readiness and job search skills instruction, including “soft skills,” resume preparation, 
interviewing skills, job search techniques, and related topics 

Who you are 
 You have a Bachelor’s degree in a relevant field such as social work or psychology 
 You have 3-5 years case management, counseling/coaching experience in a social service setting, 

preferably with formerly incarcerated individuals or similarly at-risk populations 
 You have excellent written and verbal communications skills; excellent organizational skills 
 You are skilled in Microsoft Office, Internet Explorer, Outlook/Exchange; Windows operating systems; and 

other commonly used software 
 You have knowledge of workforce development and employment services for chronically unemployed 

individuals or individuals experiencing poverty 
 You have a basic understanding of cognitive-behavioral therapy, motivational interviewing, and trauma-

informed care 

Why You Should Apply 

 Opportunity to be a part of an organization with demonstrated leadership within the community 
 To boast that your work helped shape the future of our clients by helping to increase their livelihoods and 

quality of life  
 To enjoy the competitive benefits we offer to include:   

1. Health, dental, and vision insurance  
2. Compensation dependent upon 

experience and qualifications 

3. 401(k) plan  
4. 12 Paid holidays

Salary  
$42k Annually 
 

To apply, please forward your resumé and cover letter to careers@nlen.org. 


