
 
 

 

Job Posting 

Evaluation & Innovation Director 
 

The Organization 
The North Lawndale Employment Network (NLEN) is a comprehensive workforce development agency on Chicago’s 
West Side dedicated to advancing the economic outcomes of North Lawndale residents through innovative job 
readiness and financial literacy programming and the operation of social enterprises.  In late Spring 2021, NLEN will 
transition to a new campus which will feature a premier community café for residents and stakeholders. To learn 
more about our new campus, click here: https://blockclubchicago.org/2020/11/30/west-side-job-readiness-campus-
gets-2-5-million-boost-from-city-grant/ 
 

The Opportunity 
The Evaluation and Innovation Director is responsible for leading the design and implementation of a coordinated 
and comprehensive strategy for measuring the impact of NLEN programs and to help ensure that NLEN deepens and 
broadens support to the North Lawndale community.  In collaboration with other NLEN departments, this position 
will identify key areas for evaluation, build capacity for ongoing self-assessment, and lead efforts to conceptualize 
and implement a longitudinal strategic evaluation plan designed to improve internal program practices. 
 
Responsibilities include:  

 Develop and implement data collection systems and processes, data analytics and other strategies that 
optimize efficiency and quality 

 Design and implement evaluation tools to support the strategic evaluation plan including both quantitative 
and qualitative methods as appropriate  

 Serve as primary administrator of NLEN Salesforce database for program outcomes and fund development 
 Train data entry staff in maintenance and reporting in Salesforce database 
 Identify, analyze, and interpret trends or patterns in complex data sets 
 Filter and “clean” data by collaborating with staff, reviewing reports, program efforts, and performance 

indicators to locate and correct challenges 
 Locate and define new process improvement opportunities 
 Design comprehensive data reports and other tools to assist in making data-driven, strategic decisions 
 Produce publications, presentations, research resources and briefing/white papers designed to inform the 

non-profit sector and policy makers  
 Maintain file of research studies and best practices in workforce development and other relevant 

industries; maintain file of current economic conditions and labor market trends in Chicago and in North 
Lawndale; maintain file of relevant North Lawndale community demographics 

 Assist in grant reporting and funding applications as  
 

Ideally you have 
 A Bachelor’s degree required, related to social services, business or education 
 Two to five years of experience working in non-profit data evaluation environment 
 Strong organizational skills and the ability to maintain detailed records 
 Strong project management skills with strategic thinking and analytical qualities 
 The ability to work well in a collaborative environment, both independently and as part of a team 

 

Why You Should Apply 

 Opportunity to be a part of an organization with demonstrated leadership within the community 

https://blockclubchicago.org/2020/11/30/west-side-job-readiness-campus-gets-2-5-million-boost-from-city-grant/
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 To boast that your work helped shape the future of our clients by helping to increase their
livelihoods and quality of life

 To enjoy the competitive benefits we offer to include:
1. Group health, dental, and vision insurance
2. Compensation dependent upon experience and qualifications
3. 401(k) plan
4. 12 Paid holidays
5. Professional Development

Salary  
$72k Annually 

Those interested should submit cover letter and resumé with references to careers@nlen.org 
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